
 

 

 
 

 
 

Title Registered Nurse (Vaccination programme) 

Reports to Site Manager, Mass Vaxx Site 

Department COVID 19 Vaccination Programme 

Location Various 

Full time Equivalent (FTE) 1.0 FTE 

Date March 2021 

 
Kia kotahi te oranga mo te iti me te rahi o te hāpori 

Healthy communities | World-class healthcare | Achieved together 
 

Te Toka Tumai (Auckland DHB) recognises and respects Te Tiriti o Waitangi as a founding document which 
encapsulates the fundamental relationship between the Crown and Iwi. This established the New Zealand 
Government and defined Aotearoa as a bi-cultural nation. As a bi-cultural organisation, Te Toka Tumai 
understands that as Tangata Tiriti we have a Tiriti o Waitangi responsibility for Māori health improvement and 
a legislative responsibility to eliminate health inequities.  

Our vision is to support our local population to achieve the outcomes determined for themselves, their 
whānau and their community, and to ensure high quality, safe and equitable services are accessible when 
needed.  Our approach is patient and whānau-centred healthcare, which means people are at the heart of 
everything we do.  
 
Our purpose is to support our population to be well and healthy, with special emphasis on accelerating health 
gain for Māori and achieving equitable health outcomes across our community.  We commission health and 
disability services across the whole system from problem prevention to end of life care.  We provide specialist 
healthcare services to patients and whānau from across districts, Aotearoa, and the Pacific.  
 
About our values 

 

Our shared values are the foundation to how we do things at Te Toka Tumai.  It is about how we treat people, 
and about how we make our patients, whānau and each other feel.  
 



 

 

 
 

 

 

About the position 
 

Registered Nurses working within the COVID 19 vaccination programme will work across a number of 
community settings to administer COVID 19 vaccine to eligible population groups. The RN will work across a 
range of roles in the super vaccination centre for post vaccine observation. The RN will support the team 
approach ensuring Manaaki is evident throughout all of the processes in the centre. There will be times when 
the RN will need to de-escalate situations and support other team members in their work.  

Registered nurses utilise knowledge and complex nursing judgement to assess heath needs and provide care, 
and to advise and support people to manage their health.  They practice independently and in collaboration 
with other health professionals, perform general nursing functions and delegate to and direct Enrolled Nurses, 
Nurse Assistants and Clinical Support Workers. 

Registered Nurses may practise in a variety of clinical contexts depending on their educational preparation and 
practice experience.  Registered Nurses may also use this expertise to manage, evaluate and research nursing 
practice.  Registered Nurses preceptor new staff, undergraduate and graduate nurses providing education and 
support. 

 
Problem 
Complexity 

Will be regularly challenged by a wide range of nursing issues. There will be a 
requirement to be able to prioritise issues and negotiate time frames, while still 
providing a quality customer service.  

The range of problems will be diverse and require solutions customised to meet the 
circumstances of the client.  Therefore opportunities will arise to provide innovative 
options to the client based on proven outcomes. 

There will be demands to meet deadlines, maintain accuracy and quality of 
information. Failure to do so could impact on the organisation in terms of 
organisational effectiveness and timeframes. 

Will refer to Clinical Lead or Site manager for the Vaccination Centre for advice or 
second opinion. 



 

 

 
 

 

Scope for Action The RN is empowered to make decisions or recommendations relating to patient care 
in consultation with the Nurse Lead of the vaccination site.  Are encouraged to use 
initiative and problem solving skills to develop innovative approaches to issues. 

Discretion is required to be exercised in releasing confidential information to the 
appropriate parties.  

Dimensions of the 
position 

Will be responsible to the Clinical Lead of the Vaccination site for the achievement of 
agreed objectives and operates within the standard operating procedures for the 
COVID 19 vaccination programme.  

 
 

 
Position Specific Expected outcomes 
 

Key Result Area Expected Outcomes / Performance Indicators – Position Specific  
 

Professional Responsibility 

Able to demonstrate knowledge, 
judgement and accountability in 
relation to: professional, legal and 
ethical responsibilities and cultural 
safety.  Promotes and environment 
that maximises patient’s safety, 
independence and quality of life and 
health 

• Accepts responsibility for ensuring that his/her nursing practice and 
conduct meet the standards of the professional, ethical and 
relevant legislative requirements. 

• Demonstrates the ability to apply the principals of the Treaty of 
Waitangi/Te o Waitangi to nursing practice. 

• Demonstrates an understanding of the concepts of cultural safety 
and the application to patient care. 

• Demonstrates accountability for directing, monitoring and 
evaluating nursing care that is provided by enrolled nurses/nurse 
assistants and clinical support workers.  

• Promotes an environment that enables patient safety, privacy, 
independence, quality of life, and health across all settings of care. 

• Practices nursing in a manner that the client determines as being 
culturally safe. 

• Acts as a positive role model and presents a professional image 
• Complies with NRHCC vaccination policies and procedures 

Management of Nursing Care 

Able to demonstrate knowledge 
and uses evidence based practice 
in the assessment of clients and 
the management of nursing care 

• Provides planned nursing care to achieve identified outcomes. 
• Undertakes a comprehensive, accurate and ongoing nursing 

assessment of client’s pre vaccination and post vaccination. 
• Understands the  components of vaccine safety and cold chain 

management. 
• Integrates relevant, comprehensive information which identifies 

actual and potential health problems, care needs requirements in 
the short and long term phases of patient illness. 

• Uses analytical skills to assess physiological, psychological and 
social information. 

• Ensures documentation on (COVID Immunisation Register) CIR is 
accurate, reflects the nursing assessment and maintains 
confidentiality of information. 

• Ensures the client has adequate explanation of the effects, 
consequences for gaining of informed consent.  

• Acts appropriately to protect oneself and others when faced with 
unexpected client responses, confrontation, personal threat or 
other crises situations. 

• Responds appropriately and effectively to manage adverse events 
from vaccination.  

• Evaluates client’s progress towards expected vaccination outcomes 
in partnership with clients and identifies patient//whanau’s 



 

 

 
 

expectations. 
• Formulates and documents post vaccination care and planning for 

next vaccination dose. 
• Provides health education appropriate to the needs of the client 

within a nursing framework. 
• Reflects upon, and evaluates with peers and experienced nurses, 

the effectiveness of nursing care. 
• Bases nursing practice on current evidence based research. 
• Maintains professional development through ongoing education. 
• Demonstrates compliance with Auckland DHB’s PDRP. 

Interpersonal Relationships • Establishes, maintains and concludes therapeutic interpersonal 
relationships with client. 

• Practices nursing in a negotiated partnership with the client where 
and when possible. 

• Communicates effectively with clients and members of the health 
care team. 

• Acts as an advocate in conveying patient needs and responses to 
treatment or health professionals. 

• Identifies self and designation and establishes a positive 
partnership with the patient.  

Interprofessional health care & 
quality improvements 

• Collaborates and participates with colleagues and members of the 
health care team to facilitate and coordinate care. 

• Recognises and values the roles and skills of all members of the 
health care team in the delivery of care. 

• Provides support and guidance to students and new staff through 
orientation and peer support. 

• Participates in quality improvement activities to monitor and 
improve standards of nursing and service provision. 

• Initiates corrective action where non-compliance issues are 
identified. 

• Demonstrates both written and verbal progress reporting. 
Other duties • Completing or arranging daily cleaning of the site  

• Arranging collecting of medical waste  
• Decommissioning the site when it is no longer needed  

 

All people at Te Toka Tumai  (Auckland DHB) 

Key Result Area Expected Outcomes / Performance Indicators – All People at Te Toka 
Tumai 
 

Te Tiriti o Waitangi • Supports the pursuit of Māori health gain as well as achieving 
equitable health outcomes for Māori 

• Supports tangata whenua/mana whenua led change to deliver 
mana motuhake and Māori self-determination in the design, 
delivery and monitoring of health care 

• Supports Māori oversight and ownership of decision making 
processes necessary to achieve Māori health equity 

• Support the expression of hauora Māori models of care and 
mātauranga Māori 

Equity • Commits to helping all of our residents achieve equitable health 
outcomes 

• Demonstrates critical consciousness and on-going self-reflection 
and self-awareness in terms of the impact of their own culture on 
interactions and service delivery 

• Supports the dismantling of policies, procedures and practices that 
cause inequity 

• Supports Māori-led responses 



 

 

 
 

• Supports Pacific-led responses 

Digital • Supports digital tools that foster organisational effectiveness 

Whānau-centric • Supports improved service engagement with whānau  
• Supports people and service user experience in the design, delivery 

and evaluation of services  
• Complies with the requirements of the Health and Safety policy 

and procedures of Te Toka Tumai   
Resilient services • Demonstrates performance improvement and efficiency 

• Supports the implementation of agreed continuous improvement 
initiatives 

Health and safety • Takes responsibility for keeping self and others free from harm at 
work 

• Complies with the requirements of the Health and Safety policy 
and procedures of Te Toka Tumai   

Risk • Actively participates in the DHB’s  approach to risk management 

 
Relationships 
 

External Internal 

• Patient/clients- whanau/ families 

• Primary Health Care Organisations 

• NGO’s 

• Māori and Pacific Providers 

• Clinical Support Services 

• Cultural Resource Units, Interpreting 
Services 

• Bureau Nurses 

• External agencies and personnel - 
education /social services 

• All Vaccination site employees  (clinical and non 
clinical) 

• NRHCC staff 

• Health and Safety/Infection Control/ IV Service 

 



 

 

 
 

About you – to succeed in this role  

 

You will have Essential: 
• A commitment to biculturalism 
• RN with current Annual Practising Certificate 
• Clean drivers licence  
• One year post registration in nursing practice 
• Priority setting/time management 
• Tact and Diplomacy 
• Conflict Management 
• Problem solving/planning 
• Ability to work independently and be a team member 
• Knowledge and understanding of medico/legal and ethical responsibilities 
• Personal sincerity, integrity honest and reliable 
• Initiative and motivated 
• Demonstrate commitment to quality improvement initiatives 
• Commitment to ongoing education & professional development 
• Multidisciplinary team and Patient  focus 
• Empathy and respect for individuals from diverse backgrounds 
• Sense of humour 
 
Desired: 
• Fluency in other languages widely used in Auckland 
• Experience in speciality area  
• Has undertaken the Nurse Entry to Practice (Netp) programme if less than 1 

year of post graduation practice] 
 

 

 


